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Website Terms & Conditions (“Terms of Use”)
INTRODUCTION
These Terms & Conditions were last modified on March 31, 2025.

Clay Realty Group LC (the “COMPANY”) welcomes you to www.clayrealtygrouplc.com (the

“Website”), and any other websites operated by the Company, including but not limited to:
www.clayrealtygrouplc.com.

VISITORS TO OUR WEBSITE MAY HAVE ACCESS TO WEBSITE CONTENT SUBJECT TO THE
FOLLOWING TERMS OF USE, WHICH CONSTITUTE A LICENSE GOVERNING YOUR USE OF THE
WEBSITE AND ANY TRANSACTIONS THAT ARE INITIATED THROUGH THE WEBSITE. BY VISITING
THE WEBSITE, YOU ARE CONSENTING TO THE FOLLOWING TERMS OF USE. THERE ARE
PROVISIONS BELOW CONSTITUTING A WAIVER OF CERTAIN LEGAL RIGHTS. PLEASE READ ALL
INFORMATION CAREFULLY.

In these terms and conditions, “We/us/our” means Clay Realty Group LC. The “Website” means
the website located at www.clayrealtygrouplc.com (or any subsequent URL which may replace

it) and all associated websites and microsites of Clay Realty Group LC. “You/your” means you as
a user of the Website.

By accessing and using the Website, you acknowledge that you have read, understood and
agree to be bound by these Terms of Use and consent to our Privacy Policy. If you do not agree
to any of the terms contained herein, then please do not use or access the Website. To access or
use the Website, you must be 18 years or older and have the requisite authority to enter into
these Terms and Conditions.

Text Messaging Service

By providing your phone number, you agree to receive text messages from us regarding
updates, promotions, and important information. Below is an overview of our text messaging
terms:
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o Types of Messages: You will receive messages related to updates about our services,
promotions, events, or important notifications. These may include reminders, alerts, and
customer support updates.

e Frequency of Messages: Message frequency may vary depending on your preferences
and engagement with our services. You may receive multiple messages per week, but we
strive to keep messages relevant and not overwhelming.

e Opt-Out Instructions: You can opt-out of receiving text messages at any time by replying
with the keyword "STOP" to any message you receive. After opting out, you will no
longer receive messages unless you choose to re-subscribe by following the instructions
provided.

o Message and Data Rates: Standard message and data rates from your mobile carrier
may apply. Please check with your provider to understand any potential costs for text
messaging.

e Privacy Policy: We are committed to protecting your privacy. Your phone number and
other personal information will be handled according to our Privacy Policy. We will not
share your phone number with third parties for marketing purposes without your
consent.

e Support: For any questions regarding the text messaging service or if you encounter any
issues, please contact our customer support team at info@clayrealtygrouplc.com for
assistance.

Privacy Policy
This Privacy Policy was last modified on March 31, 2025.

We at Clay Realty Group LC are strongly committed to protecting your privacy and providing a
safe online experience for all of our visitors while offering a high-quality user experience here at
www.clayrealtygrouplc.com (the “Website”). We know that you care about how the information

you provide to us is used and shared. We have developed this Privacy Policy to inform you of
our policies regarding the collection, use, and disclosure of information we receive from users of
the Website. Clay Realty Group LC (the “Company”) operates the Website.

This Privacy Policy, along with our Terms & Conditions, governs your use of this site. By using
www.clayrealtygrouplc.com, or by accepting the Terms of Use (via opt-in, checkbox, pop-up, or

clicking an email link confirming the same), you agree to be bound by our terms and consent to
this Privacy Policy.

Information We Collect
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When you visit our Website, we will learn certain information about you. In order to provide
you with the most efficient and enhanced personalized service and attention and to
accommodate certain requests that you make, we request information about you in certain
circumstances and collect certain information automatically. Consistent with our previous

practices, we will only collect and process your personal data when we have a lawful basis for
doing so. These lawful bases include when you provide us consent, when we have a contractual
obligation to collect or process the data, and when we have a legitimate interest in processing

your personal data.

We may collect and/or receive the following types of information from you:

1. Information Provided Voluntarily

@)

Personal Information: You may be asked to provide personal information
including your name, address, email address, and phone number when you sign
up for any of our newsletters, respond to a survey, register for a class, or
purchase a product or service. We will only request the personal information that
is required in order to fulfill our obligations to you, i.e., to deliver what you have
requested, as well as to comply with any legal obligations that may accompany
such an exchange.

Order & Billing Information: If you place an order through our Website, we track
certain information about the products and services you purchase. At checkout,
you will also be required to provide additional information required for
processing your payment. This generally includes a debit or credit card or other
payment information, expiration dates, card security codes, your billing address,
or similar information. This information is generally processed and captured by
third-party vendors, such as payment processors and merchant account
providers.

2. Information Collected Automatically

o

Activity Info (Log Data): Information may be collected based on your use of the
Website, including your IP address, operating systems, browser types, device
types, URLs, access dates and times, website pages you visit, referring website
information, and other related data.

Use of Cookies: Our website may use cookies in order to deliver a better
experience for you. Cookies are small files stored on your computer's or mobile
device's hard drive so that certain information about your visit and web-browsing
preferences will be recognized upon a return visit.

Third-Party Analytics: We use third-party analytics services (such as Google
Analytics) to evaluate and aggregate visitor data. These services help us evaluate
visitors’ use of the Website, including time spent on certain pages and traffic
sources.

How to Access Your Personal Information



If you have provided personal, billing, or other voluntarily provided information, you may
access, review, and make changes to it via instructions found on the Website or by emailing us
at info@clayrealtygrouplc.com. To manage your receipt of marketing and non-transactional
communications, you may unsubscribe by clicking the “unsubscribe” link located on the bottom
of any related email from the Company.

How We Use and Share the Information

We use the collected information to understand customer needs, including regarding our
Website services to:

e Present you with information through our Website and email services
e Provide our services, process orders, and administer our programs

e Maintain and improve our Website

¢ Respond to your requests and provide customer service

¢ Solicit your feedback and inform you about our products and services
e Personalize or display advertisements to you on third-party platforms
e Fulfill our legal or contractual obligations to you

Retargeting / Personalized and Behavioral Ads

We may, using the techniques described above, and in conjunction with third-party marketing
partners, gather information from your visit to our Website for the purpose of providing
relevant advertising content to you in the future.

We use Google Analytics and other advertising features to track and display personalized
advertisements. To opt out, you can visit Google Ads Settings.

Managing Cookies

You may be able to change your cookie preferences via your browser settings. Please visit your
browser’s help section for assistance with turning on notifications regarding cookies, or
disabling cookies through your browser.

Security of Your Information

The security of your Personal Information is important to us, but remember that no method of
transmission over the Internet, or method of electronic storage, is 100% secure. We work with
third-party vendors to help secure your data but cannot guarantee absolute security.

Children’s Privacy



We do not knowingly collect Personal Information from children under the age of 13.
Changes to This Privacy Policy

The Company may update this Privacy Policy from time to time. Please review the Privacy Policy
when you visit our Website to remain updated on our current policy. By accessing the Website
and/or using our services after making any such changes to this Privacy Policy, you are deemed
to have accepted such changes.

Additional Terms

By using our services, you also agree to abide by our general Terms and Conditions. Please
review all sections for full details.

Indemnification:

You agree to indemnify, defend and hold harmless Clay Realty Group LC and its affiliates from
any and all claims, liabilities, damages, losses, costs, and expenses, including legal fees, arising
from your use of the Website or any violation of these Terms of Use.

Disclaimer of Warranties:
Your access to and use of the Website is at your own risk. The content is provided "as is"
without any warranties.

Dispute Resolution & Arbitration:
Disputes will be resolved via confidential mediation and, if necessary, binding arbitration
governed by the Federal Arbitration Act.

Electronic Communication:
By visiting the Website or communicating with us electronically, you consent to receive
communications via email or posted notices.

Contact Us

For any questions regarding this Privacy Policy or the Website’s Terms of Use, please contact us
via email at info@clayrealtygrouplc.com.
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